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   Summer             2008 
 

Handicap  Chair Certification 
By Handicap Director, Kay Robinson 
By now you should all be aware that PWGA, along with 
every other association who uses GHIN as their handicap 
computation service, is in the middle of a new 4-year period 
for certification of all handicap chairs and clubs.  The period 
began January 1, 2008 and runs through the year 2011.  
Certification is required by the USGA for all clubs who 
wish to use GHIN as their computation service.  In Northern 
California, the NCGA, Women’s Golf Association of 
Northern California (WGANC) and PWGA use the services 
of GHIN.  Certification consists of two elements: (1) every 
club Handicap Chair must take and pass a quiz and (2) 
every club must submit a USGA licensing form to the 
PWGA office. 
 

 
 
As of May 15, 2008, Handicap Chairs from 181 clubs 
have passed the quiz.  A total of 213 quizzes were 
submitted (current Handicap Chairs, interested members, 
former chairs, co-chairs).  Most have passed using the 
PWGA Handicap Quiz which was distributed at the 
February Workshops.  A few have passed the web-based 
USGA online quiz and a few also attended the USGA-
sponsored seminar in March at Woodcreek GC and passed 
the USGA quiz.  Only 34 clubs to go!!  Included in this 
packet is a copy of the quiz that was taken by your club’s 
Handicap Chair and any other members who chose to take 
the quiz.  Having knowledgeable backups to this position 
is important – encourage others in your club to go online 
and take the quiz. 
 

The statistics from the quiz are interesting . 
 East Bay Fresno Monterey N. Central Redwood Sacramento   San Jose Stockton 
# of clubs in Area 35 13 16 32 39 37 21 23 
# quizzes returned 37 11 14 31 44 38 20 26 
# of clubs passed* 33 11 14 26 29 34 18 20 
# w/ zero wrong 6 2 2 2 4 5 4 0 
Avg # wrong 3.6 4.1 2.8 4.2 3.8 3.3 3.3 4.0 

*includes Handicap Chairs certified on-line and at USGA seminar  
 
Those that received perfect scores were:  Cissy Morris, 
Joann Denny, Alicia Meiners, Lorna Rucker, Kathlyn 
Nolan, PJ Lowrey, Sheila Robinson, Mary O'Shea, 
Barbara Dompe, Barbara DeLorenzo, Louise Rowton, Pat 
Sampson, JoAnn Guidera, Kathy Apgar, Christie O'Shea, 
Linda Bryant, Barbara Weding, Elizabeth Crane, Marilyn 
Roellig, Beverly Blatt, Ruth Thompson, Sarah Brechtbill, 
Lynette Mladinich, Catherine DeBoer, Luckii Ludwig, 
Andrea Schnell, Mitch Kuroda, Beth Schafer, and Nancy 
Ralph.  Way to go!! 
 
How did you stack up?  No one missed questions 1, 18, 
and 25.  The hardest (most-often missed) questions were 
#2, 7, 12, 16, 17, 19, 23, 24, and 29.  Number 24 (missed 
by 75 of 213 submissions) and 17 (missed by 90 of 213 
submissions), far and away, were the toughest.  Here’s a 
freebie, the answers to #17 and #24. 
 
24) A USGA Handicap Index belonging to a member who 
resigned from a club is valid for how long? 

a. It is invalid the day the member resigns. 
b. One month. 
c. Until the next revision date at the club which 

issued the Handicap Index. 
d. One year. 

Reference: Section  6-7 

 
17) Mary Kate and Kevin are playing in a match against 
each other. Mary Kate is playing the red tees with Course 
Rating of 72.2 and Slope Rating of 121. Kevin is playing 
from the white tees with Course and Slope Ratings of 
71.1/119. Both players have used their appropriate Course 
Handicap Tables to convert their Handicap Indexes to 
Course Handicaps. Their Course Handicaps are both 20. 
How do they play their match? 

a. Mary Kate and Kevin play their match even. 
b. Mary Kate plays to a scratch and gives Kevin 1 

stroke for the difference in Course Rating. 
c. Kevin plays to a scratch and gives Mary Kate 1 

stroke for the difference in Course Rating. 
d. Kevin plays to a scratch and gives Mary Kate 2 

strokes for the difference in Slope Rating. 
Reference: Section 9-3c and 3-5a 
 
That’s all I can reveal about the test since there are still 
several Chairs who will be taking the quiz.  We are on 
target to reach the goal of having every club certified by the 
end of summer. 
 
Thank you so much for being very diligent in this endeavor.  
I’ve gotten positive responses from many Chairs saying 
they learned so much during this process.  Keep up your 
good work and call when you need help. 
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Certification Package 
When your Handicap Chair has submitted and passed the 
quiz and when your club’s licensing has been received, 
the following items will be sent to each club. 
 
- Club Certification for 2008-2011 (for Handicap 

Chair’s records) 
- Corrected/graded quiz(zes) submitted by the 

Handicap Chair and other club members (club 
specific) 

- References (where to find more info on quiz 
questions) 

 
If you have not received the above package with this 
newsletter, please complete and send your quiz and 
license application to Kay Robinson as soon as possible. 
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Nine Hole Tips 
Here is a question that came up at the Workshops:  Can I 
post any part of a three-round 9-hole tournament as a 
Tournament score?  In other words, can I post 2 of the 
three rounds, say the first 18 holes, as a T score?  The 
answer is no, 9-hole games are never posted as 
tournament scores.  Post them separately.  If they are 
being posted to an 18-hole index (GHIN number) they 
will eventually be combined into 18-hole games 
according to their posting date.  If they are being posted 
to a 9-hole index (GHIN number) they will remain 
separately posted as 9-hole games. 
Remember that nine-hole games combine in the order 
in which they are received in the mainframe GHIN 
computer.  This will mean the transmission date if it is 
entered at a club computer or the posting date if it is 
entered via the Internet. 
 
 
 
 

Other Associations  
For those of you who travel between Northern 
California and sunnier winter climates, here is 
some information.  Women’s Southern California 
Golf Association uses a handicap index 
computation services called IDC (Integrated Data 
Company).  IDC services 300 clubs, has 750,00 
members and posts 1.2 million rounds of golf in 
the USA, Guam, Hong Kong, and Japan as 
compared to GHIN which serves 10,000 clubs and 
1.9 million members in 42 states, Bermuda, and 
Puerto Rico. 
 
 
“Cross Posting” 
Are you a member of another association that does not 
use GHIN services, such as the Women’s Southern 
California Golf Association (WSCGA)?  There is a way 
so that games played and posted in PWGA territory will 
get transmitted to your member number there and when 
you are in Palm Springs (or Arizona or wherever) the 
games you play and post there will be routed to your 
score history held with PWGA.  GHIN and the other 
computation services (a company called IDC for 
WSCGA) make use of a service called IGN.  IGN is 
designed to transmit and merge score data from different 
associations so that all score histories reflect the same 
games and your handicap indexes are identical.  
However, in my experience IGN is not always reliable: 
scores may or may not get transmitted or it may take a 
long time for the merge to take place.  To set up the IGN 
“account” in the Player Mgmt screen you must enter: 
1.  the member number from your other club (like our 
GHIN # here) in the IGN # field and  
2.  the association name (select from a drop-down list of 
options) in the IGN Assoc. field. 
And, conversely, at your other non-PWGA club, your 
member data screen must be set up with your PWGA 
information – entering your GHIN # and, in this case, 
selecting Northern California Golf Association as the 
association (since PWGA is not listed).  This can be done 
by the club handicap chair of that club or, more often, the 
Pro at that club. 
Another method for posting Southern California golf 
scores to your PWGA score history is simply to go to the 
GHIN.com website on the Internet and post your score 
there.  Whatever computation service that your other club 
uses probably also has Internet posting capabilities.  
Check with that club and/or association. 
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Playing from the Tips? 
There will be some women who wish to play from a 
longer set of tees whether to challenge herself or to 
match her playing companions.  Which handicap 
allocation holes should she use?  The allocations are 
based on gender, not on the tee.  So if woman is playing a 
longer set of tees (in the “upper” part of the card which 
shows tees and allocations for men), she should use the 
allocations based on tees rated for women, usually the 
forward set of tees (the “lower” part of the card).�
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Temporary Disability Modification 
In Section 8-4(c) (iii) page 57 of the Handicap System 
manual, the USGA does provide for issuing a modified 
handicap to accommodate for "temporary disability".  
Note that this is a temporary Handicap, not an Index.  It 
must be denoted with an “L” meaning it is for Local Use 
only and it may only be used by permission of the 
Handicap Committee or the committee in charge of a 
competition.  There is no specified "right" way to figure 
out the modification.  Here is an accepted method: 
 1.  Have the injured player submit 3 to 5 (18-hole) post-
injury scores. (using ESC based on her normal index)  
2.  Calculate the differentials of each of those scores 
(page 82, Section 10-2a) (hint: a differential can be 
likened to a one-score index) 
3.  Compare those differentials to her pre-injury index 
 
 Example: her pre-injury index was 22.2.  Her post-
injury differentials are 29.4, 30.2, 28.9, and 28.7.   You 
might give her a modified Handicap of 25 - don't give her 
the "full advantage" of the higher differential because she 
will improve with time; maybe split the difference of the 
pre-injury index and the average of the post-injury 
differentials. 
  
Do not modify her index in the computer.  This will just 
be an agreement between you and her that for a specified 
period of time she will have the higher-modified 
handicap.  You should review her progress each month to 
re-calculate her modified handicap based on recent 
games played in comparison to her pre-injury index.   If 
she is a member elsewhere you may want to consult with 
the Handicap Chair(s) at her other club(s) to make them 
aware of this - the Local Modified Handicap would be 

usable at any of the clubs where she is a member.��

�
Recently Posed Questions 
Our golf course is undergoing some minor 
renovations and a few holes are temporarily 
shorter.  How should we post?  Post those holes as 
“par plus pops” (par plus any handicap strokes to 
which the player is entitled based on her course 
handicap). 
How long does it take for deceased members’ 
names to be deleted from GHINClub.net?  Names 
are purged after about two years of non-use of 
GHIN #.  Even though a deceased member’s name 
is deleted from the club computer it will continue 
to appear in GHINClub.net for about 2 years. 
What does the “Y” and “N”  mean in the left-hand 
column of a score history?  The “Y” means that 
score has been ‘reviewed’ by GHIN and is 
included in the current handicap index of a player.  
The “N” means it has not been reviewed.  You will 
usually find the N-denoted scores at the top of the 
“Most Recent Score History” because these are 
recently posted scores, posted since the last 
revision.  If you are missing scores from the 
previous month (or earlier) it could be that that 
computer (where the score was posted) has a 
transmission problem and has not transmitted.  
This happened recently with a club whose 
computer had not transmitted at all between March 
29th and May 9th!  Watch out for the red Please 
Reboot warning in the lower left corner of the golf 
course computer screen. 
 
 
 

 
Remember, we are here 

to support you.  
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TPP and Vista Operating Systems 
This tip about using TPP on a Vista-platform 
computer comes from Michael at GHIN Support: 
Before installing the GHIN software on a VISTA 
machine, the User Account Control (UAC) feature 
must be turned OFF.  Follow the steps below to 
make TPP usable on your Vista computer. 

1. Uninstall TPP from the laptop 
2. Click the Start Button 
3. Click Control Panel 
4. Click the User Accounts Group 
5. Click on the User Accounts Category 
6. Click the link labeled “Turn User 

Account Control on or off” 
7. If you are prompted with a message box 

stating that Windows needs you 
permission to continue, click the 
Continue button. 

8. When the “Turn on User Account 
Control (UAC) to make your computer 
more secure” window opens, remove the 
check mark from the box labeled  “Use 
User Account Control (UAC) to help 
protect your computer 

9. Click the OK button 
10. You must restart the computer for the 

change to take effect. 
11. Reinstall TPP 

�
 
Tips 
Help! - Don’t forget that one of your technical 
support resources is the F1 key!  Use it when 
encountering problems while working in the GHP 
program. 
Scores Posted Report - Not getting Combined (C) 
or Away (A) scores on your Scores Posted report?  
Set the Course field to ALL in the Score 
Information section of the parameters screen. 
Entering New Members - Have you had trouble 
entering a new member with an existing GHIN 
number whose name doesn’t match the GHIN 
mainframe database (i.e. Jones-Smith v. Smith)?   
On the New Member screen, enter her existing 
GHIN number and the club number rather than her 
last name.  That will have a greater chance of 
matching records than the last name. 
Deleted members’ names - are held in 
GHINClub.net for two years even though they are 
deleted from and no longer appear on club 
computer. 
Penalty Scores - In posting a Penalty score, post a 
score and ratings equal to the game with the lowest 
differential in 20-score history or within T-Score 
Counter. 

 

Review Old Newsletters 
Here’s the link on the PWGA website to read and 
review older issues of the PWGA Handicap 
Newsletter: http://www.golfpwga.org/handicap/ 
handicapping.html. Lots of good information is 
held here that can solve some basic questions.  
You’ll find such topics as Most Improved Golfer, 
Web Reports, GHINClub.net, a customized Scores 
Report, Rebooting, 9-Hole Handicaps, and 
eRevisions. 
 
 
Posting a New Golfer’s Scores 
 What hole-by-hole scores should be posted for a 
new golfer on your roster, one who does not yet 
have a handicap?  According to Section 4-3 of the 
USGA Handicap System manual, you should be 
using ESC to determine the maximum hole score 
to be posted. 
  
Even without knowing what the new golfer’s index 
potentially will be, she should be using ESC to 
post her scores.  The way to do this is simple:  by 
knowing the slope of the course, convert 40.4 (the 
maximum index allowed by USGA) to a course 
handicap.  If that course handicap is 39 or less, use 
9 as the maximum hole score (ESC 9).  If the index 
converts to a course handicap of 40 or more, then 
you will use 10 as the maximum hole score (ESC 
10). 
  
Section 4-3 reads: “A player without an 
established Handicap Index must use the 
maximum Handicap Index of…40.4 for women 
converted to a Course Handicap, to determine a 
maximum ESC number.”  So you will assume, 
until she gets an index, that she is a 40.4, convert 
that to course handicap, and use ESC to determine 
the maximum hole score allowed.  Thanks to 
Catherine DeBoer of Eureka WGC for asking this 
important question.  And thanks to Cindy Cooper 
of USGA for confirming the correct procedure. 
 
 


