Entering New Golfer Into Your Roster

By Handicap Director Kay Robinson

Be sure not to add any new golfers onto your club’s roster
before December 1% UNLESS YOU WISH TO PAY
DOUBLE PWGA DUES. If new golfers join your club
between now and December 1% AND you enter them into
the computer, your club will be billed PWGA dues for both
the fourth quarter of 2008 and the first quarter of 2009.
You probably don’t want that to happen either for your
club’s or the new golfer’s sake.

Do your club roster “clean up” between December 1 *
and December 15 ™. Additions to your club can be done
at the club computer or at home via GHINClub.net .
Deletions can ONLY be done at the club computer.
Inactivating a player can be done at either location.
Inactivating, rather than deleting, members is highly
recommended (see item under the “Tips” article).

REMEMBER:

ALL GOLFERS ADDED BEFORE
CEMBER 1°" WILL BE BILLED FO
08 AND AGAIN IN JANUARY 20(

Ghin Licensing Program

By Handicap Director Kay Robinson

This year’'s Handicap Chairs have made remarkable
progress in completing our goal of having at least one
representative from every club pass the USGA/PWGA
quiz and submitting a completed USGA Licensing form for
the certification period of 2008-2011. There 218 clubs in
PWGA of which 210 are fully certified!! One Handicap
Chair still needs to send in a quiz, one needs to send in
the completed license and only 6 have both the quiz and
license to submit. That is amazing progress since
February’s workshops. | thank all of you who have
participated in this process. It's been a long journey and it
is not quite over yet, but | see the light at the end of the
tunnel.

Next year’'s breakout session for Handicappers at the
February Workshops will return to its usual format and will
concentrate on the use of the software on the club
computer and access via GHINClub.net. Through
PowerPoint presentations, handouts, and vigorous
discussion we will help you and any newcomers navigate
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the World of Handicapping. If you are relinquishing your
position to another golfer, please be sure to forward all
materials including handbook, handouts, newsletters, job
description, reports, and memos to your replacement.

| owe a huge thank you to all Handicap Chairs and
Assistants who have worked so hard this year to help our
member golfers understand and appropriately use the
USGA handicap system. With 10,000+ golfers in the
PWGA organization, you are the link that holds us together.
Without your sincere dedication to your job our members
would be at a loss when confronted with questions and
problems about their handicap indexes and course
handicaps. Thanks for all you do!!!

DB2 Upgrade

Well, it did not go off without a hitch as desired by GHIN.
However, they are making progress in repairing those
issues which have been identified. Most notably were the
problems surrounding the use of GHINClub.net. Blank
web reports have now been resolved and you should be
able to get proper Handicap Index reports, scores reports,
etc. As of the time of this writing, the problem of not
getting e-mailed .pdf reports has not yet been resolved.
GHIN is working on this issue. | have not had an
opportunity to check out the club computer extensively to
see if the DB2 upgrade had any significant effect on what
we see and do at the club computer. Give me feedback if
you naotice problems or have concerns.
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GHINCIub.net Abbreviations
Since | have gotten a few questions on this | am re-
running an article from Summer 2007. What do the letters
mean in the Player Data section called “Clubs to which a
golfer belongs”?
For example: for a fictitious golfer

Jane Palmer: 28-123-03E A Happy Camp WGC

E = Electronic Club or

P = Paper Club

A = Active member in one GHIN-affiliated club or

M = Active member in more than one GHIN-affiliated club
or

D = De-activated in that club or

= Inactivated in that club

Web Reports

During the last few weeks when GHINClub.net has been
either offline or reports have been faulty; | have had
numerous conversations with Handicap Chairs who
appear to be unfamiliar with Web Reports. Here is a
reprint of an article that ran in the Summer 2007
Newsletter.

Do you have to get out a magnifying glass to read the
GHINCclub reports that are sent to you via email? There’s
a better way; a quick way to get a report in a readable,
customizable format right at home. Select the Service and
Golfer Status, click on Reports and then the Web Reports
button. For a Handicap Index report follow these steps:
¥ Click on Reports
¥ Select the Handicap Index/CH report
¥ In the 4-part screen to the right, make the
selections you wish:
Select the month you want (defaults to current
month)
Select a report by either Name or ascending
Handicap Index order
De-select the GHIN # or tees you do not
want (move them from right to left box)
In the Header box type in the month and year
of the report
#  Click on the Run button

Follow the same process if you want a scores report, a
roster, or any of the other reports offered. The report that
is produced can be exported to Microsoft Excel, to text
software, to Microsoft Word, or it can be exported as a
.pdf file if you click on the buttons at the bottom and is
customizable in all but a .pdf format. Acrobat Reader is
needed to read a .pdf file (available online at no cost).

Reboot — Riawio — Reinciar - Neu Starten
This is a message which bears repeating: Shut off your
club computer once every week for ten minutes and then

reboot. Have you ever seen the red “Please Reboot” or
“Please Reboot and Transmit” message in the lower left
corner of the score entry screen? Immediate action needs
to be taken — by you, the NCGA Handicap chair, or
someone else knowledgeable about the computer. You
may also notice that right below those words in very faint
letters is the last transmission date for that computer. If it
does not show a current date, your club computer needs to
be rebooted.

Be aware that one cannot leave the computer system up
and running 24/7. The fan will overheat. When that occurs,
the hard drive will overheat and then problems

develop. Shutting it down once a week also ensures that
communication with your ISP will continue seamlessly.

At an appropriate time of the day or week, exit out of the
GHIN software correctly. To do this go into GHP (GHIN
Handicap Management Program) and click on START,
TURN OFF and TURN OFF. Leave the system off for at
least 10 minutes. Do not leave it off overnight as that could
be a night you get index revisions and/or software upgrades
sent back to the club via transmissions.

Start the computer by pressing the start button on the CPU.
Allow the computer system to boot up at its own speed. Do
not start clicking on items as the system boots up. If it
should ever ask "Do you want to convert the database?"
select NO.

Numerous problems are been reported involving scores
reports, member data updates, correct index listings, and
related GHIN issues. Many are traced back to the problem
of the computer not transmitting in a timely manner. So
keep an eye on those warning words “Please Reboot”.

Remember, we are here to support you.
If you have any handicapping questions
please contact,
the PWGA office, 916-315-8304,
Executive Director,
Caroline O’Brien
cobrien@golfpwga.org
or
Debby Paulsen,
Handicapping & Course Rating
dpaulsen@golfpwga.org
or
Kay Robinson,
Handicap Director
707-433-3205, kedntay@sonic.net




Most Improved Golfer Award

Many clubs present a Most Improved Golfer Award at the
end of the year. Some offer it on a quarterly or even
monthly basis. Generating a Most Improved Golfer (MIG)
report is fairly simple. However, be warned: there are
differences in the reports depending on from what source
the reports are requested. You have the ability to access
the report from three different sources:

1. Club Computer. Let's call this the GHP Report since
you access it at your club computer via the GHIN
Handicap (Management) Program (GHP).

2. GHINClub.net. Within GHINClub.net there are two
different MIG reports that can be requested:

a. an emailed report. Let's call this the PDF Report
since the resulting report is emailed to you in a .pdf format
which is read by Adobe Acrobat Reader.

b. a web report. Let's call this the Web Report since it
appears directly on your screen on the GHINClub.net
website after which you can export and manipulate it.

The GHP Report is the most accurate. You can request a
specific time period (Jan-present; Nov 1st of previous year
to Nov 1st of current year; May 1 - June 1, etc.). It
includes just the members of your club and your service
who had valid handicap indexes at the beginning and end
of the selected time period. It includes all members
including those who did not improve or worsened during
the time period.

The PDF Report is the next most accurate. It includes
players from your service from the beginning of your
requested time period. However, the time period is NOT
flexible. It starts with the January 1 Index and ends with
the most current Index. The time period cannot start in
the previous year. It will select only improved players.

The Web Report , as quick and easy as it is, is not the
most accurate report because it will include all members
who had an Index, anywhere in the system, even another
club, on the beginning date of your specified time period.
Example: you request a MIG report for January 1 through
November 1. Jane Black, who is an existing member of a
neighboring club, joined your club on May 3. Your MIG
Web Report will list Jane even though she was not a
member of your club on January 1%. One advantage over
the PDF report is that you can go back into the previous
year to select the start of the time frame.

Select with care the report that you wish to receive. Also,
be sure that when you run any report, in the “Print Group”
field you select NONE. If any other print group is selected
(i.e. 001), you may not get a complete listing of players.
GHIN Support Staff advises that Web reports are being
modified to eliminate players without indexes for the club
in question for the time period specified which may resolve
some of the Web Report issues. For more information,
take a look at the article titled “Time for the Most Improved
Golfer Report” in the Fall 2007 Newsletter. You can find
all previous newsletters online at http://www.golfpwga.org.

Tips

% Don't forget that one of your technical support resources
is the F1 key! Use it when encountering problems while
working in the GHP program.

% Not getting nine hole scores on your Scores Posted
report? Set the Course field to ALL in the Score
Information section of the parameters screen. Always
set Print Group to “None”.

# If you call or email with a particular problem, it will help
me in troubleshooting the issue if | have certain pieces
of information. | need to know:

Your name and club name

GHIN # if it involves a particular golfer

The “platform” you are working from (club
computer or GHINClub.net)

Origin of the GHINClub.net report problem (.pdf
report or web report)

% Wantto use TPP? Contact the PWGA office and a
TPP CD will be mailed to you.

3 Once you install TPP on your home computer, be sure
to “Check for Software Updates ” every time you use
the program.

# Has your computer ‘lost’ its custom scores report
titted “PWGA Scores Posted Report with CH"? Let me
know and | can help you restore it to your club
computer.

# Do not delete a player from your roster if she is a
member of a different service (i.e. a member of a 9-hole
club or the NCGA club) at your same golf course. By
deleting her from one service/club, she will be deleted
from ALL services/clubs.

% Are Web Reports not coming through? Your anti-virus,
firewall, or pop-up blocker software could be preventing
the process from working properly.

M When TPP doesn’t work try these options: re-install
the software, do updates, re-configure or delete
cookies, temporarily turn off anti-virus, firewall, or pop-
up blocker software, turn off firewall when doing
updates

% 18-hole games cannot be “de-constructed” once two 9-
hole games are combined.
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GHIN Revisions

Normally Handicap Index revisions occur on the last night
of the month. However, here's a bit of information to keep
in mind: the last transmission of the month from the club
computer is about 5 a.m. on the last day of the month.
Any score posted during the last day (say, all scores
posted at the club computer on July 31st) will NOT be
incorporated into the following month (say, August) index
report. Then on the first day of the month, August 1st, at 5
a.m. or thereabouts, the next transmission takes place
and the July 31st scores are transmitted - however, by
then it is too late for them to be computed into the August
Handicap Index. On August 1st, as the July 31st scores
are flying through cyberspace to New Jersey, the revised
August Handicap Indexes are flying the opposite direction
from New Jersey to your computer.

Another hiccup: if that same score for July 31st had been
posted that day via the Internet, that score WOULD be
incorporated into the August Handicap Index computation
since the transmission via Internet is immediate and would
be captured by midnight July 31st.
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Help Needed

If you attended any of the PWGA Major Tournaments this
year you may have seen a new feature — a PowerPoint
display. As the winners were being announced over the PA
system, each of the winners’ names was being projected
onto a screen from a computer/projector setup. | created
this program after attending the Helen Lengfeld at
Seascape Aptos GC in October 2007. It was impossible for
all 280 people attending the event to hear the
announcements.

| made a pledge to attend all of the tournaments in 2008
and present the winners “on the big screen”. However, |
will not be able to attend every tournament. | am looking to
find a corps of women who will help develop and present
the PowerPoint program at subsequent years’ events.

It is desirable, but not mandatory, that you have Microsoft
Word and PowerPoint (PPT) knowledge. These are the
steps that need to be taken to produce the program: create
a Word file of the participant names and clubs by flight, put
the final design touches on the PPT program template,
copy-and-paste the winners’ names into the PPT flight
slides, be at the computer to advance to each winner’s
name as she is announced.

If you have any computer experience and would be
interested in helping, | would welcome the interest and
assistance. Please pass this information on to others in
your club(s) who might have the experience and interest in
helping. The process is not hard to learn as the participant
file is provided to you by the Tournament Director and the
PPT program is already a template and needs very little
adjustment. Call me at 707-433-3205 or reach me via
email at kedntay@sonic.net.

Photos taken at the 2008 Helen Lengfeld Tournament




